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— — — Celebrating 50 Years — — —

Wednesday, May 12, 2010
8:00 am - 1:30 pm

Registration, Breakfast & Visit With Exhibitors:
8:00 am - 9:00 am

Pontchartrain Center
4545 Williams Blvd | Kenner, LA

CE SESSION I:
Improving Your Business Through Customer Service
This sessions will not only help improve
the experience for your current clients but
give you tools you can apply the same
day to generate new business. You
can't afford to miss this session!
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Matt Anderson, The Referral Authority

CE SESSION II:
Breaking Down the HITECH Act: What Are Agents
Supposed To Do?
David will detail privacy and security re-
quirements, including new regulations, and
what responsibilities agents have fo fulfill to
protect themselves.

| David C. Smith, Esquire
—1 Vice-President, Ebenconcepts Company

CE SESSION Ill: KEYNOTE & LUNCHEON SPEAKER
Life After Health Care Reform

One of the country's foremost experts on health
care financing and regulation will share his insights
on health care reform and the effects it will
have on the health insurance industry. Mr.
Scandlen has appeared on such shows
as The O'Reilly Factor, NBC Nightly
News, CNN, ABC News & frequently testifies
before Congress. He is a featured keynote
speaker at the 2010 Benefits Selling Expo.

Included in Registration Fee:

o 3 Hours of Life & Health CE Credit

o Buffet Lunch with Keynote Speaker
30+Exhibitors From All Industry Sectors
Program & Membership Directory
Great Door Prizes!

REGISTRATION FEES

Prior to April 26:
Members: $35 | Non-Members: $55
After April 26 & At The Door (Space Permitting):

Members: $55 | Non-Members: $75

Greg Scandlen
Director, Consumers For Health Care Choices
Senior Fellow, Heartland Institute

For the latest information or to register
&/or pay online, go to www.noahu.org

Payment Method:
2010 NEW ORLEANS BENEFITS EXPO REGISTRATION FORM — Check (Make checks payable to NOAHU)
Name: __ CreditCard: Visa Mastercard Discover AmEx
. Name on Card:
Title:
Card # Expiration:_____
Company: Biling Address:
Address: Biling City, State, Zip:
City: State: Zip: Signature:
) Mail completed form with payment to: NOAHU Expo
Phone: Email: PO Box 8765 Metairie, LA 70011
NAHU Member?2 Yes No If paying via credit card, then fax to (504) 828-9395 or

Chapter: Amount Enclosed: $ email to jennifer@noahu.org .
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